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Time 
 

Programme Outline 

10:00 am 
 

Opening by Chairman 
 

Mr Zen Chow 
Chartered Tax Institute of Malaysia 
 

10:10 am Tax Agent License Requirements & MyCukai System 
 

Ms Siti Juriani Jalaluddin 
Ministry of Finance Malaysia 
 

10:40 am IRB’s Expectations from Tax Agents 
 

Mr Raja Roslan Effendy Raja Abdillah 
Inland Revenue Board of Malaysia 
 

11:10 am Panel Discussion 
 

11:40 am Q & A Session 
 

12:00 pm End of Webinar 
 

  

      CTIM WEBINAR SERIES 

Date: 22 October 2020, Thursday 
Time: 10.00 am – 12.00 pm 
Event Code: 20WE/006 

▪ Registration is on individual basis. Registration on behalf of other 
participant is not allowed 
 

▪ Please ensure that the login name is the same name given for registration 
purpose. 
 

▪ The webinar access link will be e-mailed to successfully registered 
participants 3 day before the commencement of the event. 

Please note that the CPD points 
awarded qualify for the 
purpose of application and 
renewal of tax agent licence 
under Section 153, Income Tax 
Act, 1967 

2 CPD 
POINTS 

TAX AGENT LICENCE & MYCUKAI 
-GET YOUR QUESTIONS ANSWERED 

Topic Outline 
 
❖ Tax Agents Registration Process 

 
❖ The Roles and Responsibilities of Tax 

Agents 
 

❖ MyCukai System 
• Brief Introduction  
• Registration into MyCukai System 
• Purchase of Digital Certificate 
• Requirements in the MyCukai System 
• Reference to Guides 

 
❖ Common Issues on Application and 

Renewal of Income Tax Agent Licence 
under S.153 
 

❖ Recent Updates  

Ms Siti Juriani Jalaluddin 
Head Section, Tax Division 

Ministry of Finance Malaysia 

Mr Zen Chow 
Council Member 

Chartered Tax Institute of Malaysia 

Mr Raja Roslan Effendy Raja Abdillah 
Deputy Director, Operation & Policy 

Division, Tax Operations Department 
Inland Revenue Board of Malaysia 



 

REGISTRATION FORM 
Please retain original copy for your record. | Please photocopy for additional delegates. |Registration can be 
made via fax/email 

 

 

 

PARTICIPANT’S DETAILS 
 

Name :  
I/C Number :  
Membership No. :  CTIM Member  
   ACCA Member  
   Non-Member 

Company :  
Designation :  
Address :  
   
   
Tel Number :   
Fax Number :   
H/P Number :   
Email Address :  
   

PAYMENT METHODS 
 

 Online payment via JomPay 
  

 
 

 Jompay online via Internet or Mobile Banking with your Current, Saving or Credit 
Card account 

 

 Cheque No   

 For amount of RM   
 (all cheque should be made payable to “CTIM-CPE”) 
 

 Master/Visa Credit Card for amount of RM  
  

 Credit Card Number: 

     -     -     -     
  

 Cardholder’s Name  Expiry Date: 
 (as per credit card)   

    

 

 Cardholder’s Signature:   
  
   

 (Signature must correspond with the speciment signature on card) 

Event Code: 20WE/006 

Biller Code: 21790 
Ref-1: 20WE/006 
Ref-2: Mobile Number 

CTIM / ACCA Member RM 95.40 

Non - Member RM 127.20 

 

*The registration fees is inclusive of 6% Service Tax 
effective 1 March 2019 
 

Registration of participants will be confirmed 
upon receipt of full payment. 
 

WEBINAR ACCESS LINK 
 

The webinar access link will be e-mailed 3 
days before commencement of the event 
upon receipt of full payment. In the event 
that you do not receive the access link, please 
contact us immediately. 
 

Please note that this link is provided to the 
registered fully paid participant only. The 
access link should not be provided to and be 
used by a third party. 
 

CONTACT DETAILS 
 

Tel. No. : 03-2162 8989 
Fax No. : 03-2162 8990 
Address :  
 Chartered Tax Institute of Malaysia 
 B-13-1, Megan Avenue II 
 No. 12, Jalan Yap Kwan Seng 
 50450 Kuala Lumpur 
 

CONTACT PERSONS 
 

Ms Jaslina Ext 131 
 jaslina@ctim.org.my 
Ms Yus Ext 121 
 yusfariza@ctim.org.my 
Ms Zaimah Ext 119 
 zaimah@ctim.org.my 
 

TAX AGENT LICENCE & MYCUKAI – GET YOUR QUESTIONS ANSWERED  

REGISTRATION FEES 
 

CTIM / ACCA Member RM 95.40 

Non - Member RM 127.20 
 

*The registration fees is inclusive of 6% Service Tax 
effective 1 March 2019 
 

Registration of participants will be confirmed upon 
receipt of full payment. 
 

TERMS & CONDITIONS 
 

Attendance will be recorded based on participant’s 
login and logout time. 
 

The certificate of Attendance will be issues to 
webinar participants in accordance to the guidelines 
issued by the Ministry of Finance. 
 

Webinar fees are non-refundable and non-
transferable once reservation has been confirmed. 
No refund will be given for cancellation or 
withdrawals received within less than 5 working 
days of the event. 
 

The webinar access link will be e-mailed 3 days 
before commencement of the event upon receipt of 
full payment. In the event that you do not receive 
the access link, please contact us immediately. 
 

Please note that this link is provided to the 
registered fully paid participant only. The access link 
should not be provided to and be used by a third 
party.  
 

CONTACT DETAILS 
 

Tel No. : 03 – 2162 8989 
Fax No. : 03 – 2162 8990 
Address :  
 Chartered Tax Institute of Malaysia 

B-13-1, Megan Avenue II 
No. 12, Jalan Yap Kwan Seng 
50450 Kuala Lumpur 

  

CONTACT PERSONS 
 

Ms Jaslina Ext 131 | jaslina@ctim.org.my 
Ms Yus Ext 121 | yusfariza@ctim.org.my 
Ms Zaimah Ext 119 |zaimah@ctim.org.my 
  

 
 


